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Supplier Code of Conduct

1. Sustainable principles

Sustainability and environmental awareness are at
the core of Hengst corporate values and culture. This
corporate attitude and conduct are also expected
from the Suppliers of Hengst.

Hengst promotes sustainable development through-
out its supply chain. Therefore, the following sustain-
able principles are requirements for our Suppliers
(“Supplier”). Compliance with these principles is the
essential basis for a business relationship with
Hengst SE and its affiliated companies according to
sec. 15 et seq. AktG [German Stock Corporation Act]
(“Hengst” or “we” or “us”).

We refer to:

e Universal Declaration of Human Rights of the
United Nations (UN) - Status 10/12/1948;

e The 10 principles of the United Nations Global
Compact (UN) - Status 25/09/2015;

e Guiding Principles on Business and Human
Rights of the United Nations (UN)
— Status 16/06/2011;

e OECD Guidelines for Multinational Enterprises
(OECD) - Status 08/06/2023;

e The 10 core labor Standards of the Interna-

tional Labor Organization (ILO)

— Conventions No. 87 (1948), No. 98 (1949), No. 29
(1930 + protocol of 2014), No. 105 (1957), No. 100
(1951), No. 111 (1958), No. 138 (1973), No. 182
(1999), No. 155 (1981), No. 187 (2009);

e [International Covenant on Civil and Political
Rights (UN) — Status 19/12/1966;

e [nternational Covenant on Economic, Social and
Cultural Rights (UN) - Status 16/12/1966.

2. Human rights and labor standards

The Supplier is required,

e to not tolerate any discrimination based on age,
gender, skin color, ethnic or social origin, nation-
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ality, national origin, health status, disability, sex-
ual orientation, views or political attitudes, and
any others defined by the laws in countries and
locations where the Supplier operates.

to endeavor to maintain equal opportunities
among employees, while promoting them on the
merit of qualifications and skills.

to promote diversity, equal opportunities and in-
clusion.

to pay attention to and respect internationally
recognized human rights and to commit to com-
pliance with these rights.

not to do anything or refrain from doing anything
in breach of duty that is directly capable of im-
pairing a protected legal position (ILO Conven-
tions No. 29, 87, 98, 100, 105, 111, 138, 182; In-
ternational Covenant on Civil and Political Rights
and on Economic, Social and Cultural Rights of
December 19, 1966; Minamata Convention;
Stockholm/POPs Convention; Basel Convention)
in a particularly serious manner and the unlaw-
fulness of which is obvious on a reasonable as-
sessment of all the circumstances in considera-
tion.

to protect the rights of minorities and indigenous
peoples.

not to participate in land theft and to observe the
ban on the unlawful eviction from land, forests,
and waters when acquiring, building on, or oth-
erwise using land, forests, and waters that serve
as a person’s livelihood.

not to use forced or compulsory work or any
form of slavery or practices similar to slavery,
servitude or any other form of domination or op-
pression in the workplace in any form.

to prevent abuse of power by contracted private
or public security forces through proper selec-
tion, training and control.

to explicitly condemn and prevent any physical
punishment, threats or intimidation of employ-
ees.

to explicitly prevent any form of child labor and
to respect the regulations for minimum working
age in accordance with the labor standards of the
International Labor Organization (ILO).

to ensure that wages, social benefits as well as
working hours are appropriate and at least com-
ply with the relevant statutory regulations in
force atthe Supplier’s registered office and at the
place of work.
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to respect the individual’s right to freedom of as-
sociation, participation in collective bargaining,
and membership of labor unions.

to protect employees against risks at the work-
place, in particular to comply at least with the na-
tional occupational health and safety regulations
applicable at the Supplier's registered office and
at the place of work.

to reduce safety and health risks by technological
protection measures, safeguarding workflows,
preventive maintenance, suitable protective
clothing, training, health-enhancing measures,
and controls.

to refrain from environmental degradation that
impairs the basis for the preservation and pro-
duction of food, denies access to drinking water
and sanitary facilities, or causes damage to
health, for example through harmful soil change,
water or air pollution, noise emission and/or ex-
cessive water consumption.

to not violate the industrial property rights of
third parties (patents, trademarks, etc.) as well as
to comply with all nationally and internationally
applicable intellectual property laws.

not to participate in or support any form of cor-
ruption, of granting undue advantages or bribes.

not to participate in or support any form of
money laundering activities.

to avoid conflicts of interests.

to comply with national and international rules
of fair competition, in particular applicable anti-
trust laws and other laws regulating competition.

to comply with applicable accounting standards
and disclose financial information in accordance
with applicable national and international regu-
lations.

Export control and economic sanc-
tions

The Supplier is required,

to comply with economic sanctions as well as ex-
port and import laws with respect to
o import and export of goods; cross-border
transfer of services;
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o cross-border transfer of hardware, software
and technologies (including technical speci-
fications);

o cross-border capital transactions and pay-
ments.

4. Privacy and data protection

The Supplier is required,

e to take the protection and confidentiality of per-
sonal data and other information shared with
him very seriously.

e to comply with all applicable privacy laws, espe-
cially the European General Data Protection Reg-
ulation (GDPR).

e to collect and process personal data in a confi-
dential manner and only to the degree necessary
for fulfilling a concrete and definable business
purpose and only in compliance with all applica-
ble laws and provisions.

e to preserve the personal rights of all parties in-
volved and to protect personal data from misuse
and / or unauthorized access.

5. Environmental Management

The Supplier is required,

Compliance and environmental permits

e to comply with all applicable national laws and
regulations regarding environmental manage-
ment as well as introducing effective processes
for monitoring changes and updates.

e to have all valid and required environmental per-
mits, approvals and registrations for production
and operations obtained, maintained and kept
current. The Supplier will also follow the opera-
tional and reporting requirements which are part
of the permits.

Management of natural resources

e to protect natural ecosystems and not to contrib-
ute to the changing, deforestation, or damage of
natural woodland and other natural ecosystems.

e to protect or (where applicable) improve biodi-
versity and soil quality.

e to minimize, optimimize or (where applicable)
avoid the use of natural resources, including wa-
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ter, fossile fuels, minerals and virgin forest prod-
ucts. Here, approaches and practices such as, for
example, modifying production, maintenance
and facility processes, materials- substitution, re-
use and recycling, can be applied.

e to prevent pollution and environmetal incidents
(during every phase of production and/or service
delivery).

Pro-active approach in environmental management

e to develop initiatives and introduce measures
(considerung the cost-benefit ratio) reducing the
use of energy, raw materials and water (pro-ac-
tive approach to resource efficiency).

e to develop initiatives and introduce measures
(considerung the cost-benefit ratio) minimizing
the emissions to air, water and soil (pro-active
approach to emissions minimization).

Waste and waste reduction
(in particular non-hazardous and solid waste)

e to have an efficient operative process in place of
characterizing, sorting, reducing, and disposing,
forwarding, or recycling (solid) waste in accord-
ance with the applicable regulations and laws.

e to consider, along the life cycle of the supplied
products or services delivered (development,
production, use, subsequent end-of-use / dis-
posal), opportunities of reducing waste gener-
ated and opportunities of recycling and/or re-
use.

e comply with relevant prohibitions on the export
of hazardous waste, in particular the "Basel Con-
vention on the Control of Transboundary Move-
ments of Hazardous Wastes and their Disposal of
March 22, 1989".

Water Management

e to prevent excessive water consumption and to
support the implementation and continued de-
velopment of technologies for conserving and/or
re-using of water.

e to characterize, monitor and control wastewater
and, if applicable, to treat as required before dis-
charge or disposal.

e The water management initiatives shall also
comprise documenting, characterizing, and mon-
itoring water sources, use and discharge.
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e The Supplier is also requested to strive for initia-
tives of water management and sustainable use
of water in operational planning, i.e. by taking
water stress assessments in operations (through-
out the life cycle) into consideration.

Air emissions and clean air

e to have an efficient operative process in place,
conducting periodic characterization and moni-
toring of air emissions of organic chemicals, aer-
osols, corrosives, particulates, ozone depleting
chemicals and combustion by-products gener-
ated from operations. Measures need to be
taken to minimize these emissions. The
minmium goal is the compliance with national le-
gal requirements.

Energy management and greenhouse gas emissions

e to monitor and minimize energy consumption
and relevant Scope 1 (direct CO, emissions) and
Scope 2 (indirect CO, emissions) CO, equivalents
to support cost-effective purchasing, implemen-
tation and continued development of energy ef-
ficient technologies.

e to strive for the conversion to renewable energy
sources.

e to strive for climate neutrality in scope 1 and
scope 2.

6. Prohibited substances and chemical
management

The Supplier is required,

e tocomply with the requirements laid down in the
following conventions:
o the Minamata Convention on Mercury,
o the Stockholm Convention on Persistent
Organic Pollutants.

e to comply with the requirements of the ,Hengst
Environmental Standard” (Hengst Technical
Standard, BN 13.09). This document is available
for download at www.hengst.com, section ,,Sup-
pliers”:
https://www.hengst.com/en/company/suppli-
ers.

e In this environmental standard (BN 13.09), sub-
stances / substance classes are compiled, which,
for the protection of people and the environ-
ment, must not be contained in materials or
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components, or may only be contained in mate-
rials or components if substances which are com-
parable and uncritical from an environmental
and economic point of view, are verifiably not
available. The decision to use them is only taken
after an assessment of the potential risks with re-
gard to the specific application.

For products and services (service processes per-

formed) which are supplied or provided to Hengst,

the Supplier undertakes,

e to identify / characterize substances which re-
quire a registration (BN 13.09, section 10), and

e not to utilize / use prohibited substances (BN
13.09, section 10).

Chemical Management

The Supplier is required to have efficient operative
processes in place,

e which identify chemicals and other substances,
which are potentially harmful substances if re-
leased into the environment. The application of
these chemicals and other substances identified,
shall be minimized. The application of substitutes
(with lower hazard potential) shall be considered

e which serve as a management system for hazard-
ous materials enabling safe handling, transport,
storage recycling, reuse, and disposal of such ma-
terials.

7. Conflict Minerals

Definition

Conflict minerals are tantalum, tin, gold and tung-
sten, which are mined from the Democratic Republic
of Congo and neighboring areas.

Conflict Minerals Reporting (CMRT)

The Supplier is required,

e to immediately report every application and
every discovered application and the evidence of
a possible use of conflict minerals in parts, com-
ponents, materials or products delivered to
Hengst (BN 13.09, section 10.11). The reporting
to Hengst shall be made by using the most recent
CMRT* template by the Responsible Minerals In-
itiative.
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* CMRT = Conflict Minerals Reporting Template
(http://www.responsiblemineralsinitiative.org/reporting-tem-

plates/cmrt/)

8. Implementation

Total sustainability performance will be improved
only by a common and continuous Supplier develop-
ment as well as a consistent Supplier- and sub-sup-
plier management

The Supplier is required,

e to comply with the requirements outlined in this
Supplier Code of Conduct and to adequately ad-
dress them along its supply chain, to identify risks
and to take adequate measures to eliminate such
risks.

We also expect from our Supplier,

e to appropriately address the requirements set
outin this Supplier Code of Conduct along its sup-
ply chain and to participate in risk analyses and
preventive measures by its Suppliers.

We will provide trainings on compliance with and im-
plementation of our expectations from this Supplier
Code of Conduct and look forward to a constructive
exchange with our Suppliers.

We reserve the right to regularly verify compliance
with this Supplier Code of Conduct by requesting the
Supplier to carry out a self-assessment of its Supplier
sustainability, by conducting Supplier audits and by
taking other appropriate control measures and the
Supplier is required to cooperate to the best of its
ability.

Any (potential) breaches of the requirements set out
in this policy can be reported via the reporting chan-
nel on our company website
(https://www.hengst.com/en/company/compli-
ance), which is available to all employees and third
parties. The reporting channel is freely accessible,
can be used in various languages and allows anony-
mous reporting if desired. We have published a
guideline that describes the process for submitting
and processing reports at Hengst.

We expect from our Supplier,
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e toalso set up a complaint’s procedure in its own
supply chain and to ensure the protection of the
whistleblower.

e to support us in investigating (potential) viola-
tions of this Supplier Code of Conduct.

e to cooperate in initiating remedial measures
within a reasonable timeframe.

Depending on the severity of the violation, we re-
serve the right to take appropriate action, from re-
guesting the immediate elimination of the violation
to developing a joint, time-bound concept for mini-
mizing or ending the violation to terminating the
business relationship as a last resort.
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Bestatigung Verhaltenskodex fiir Lieferanten
Confirmation Supplier Code of Conduct

A B BT ER

Bitte senden Sie das ausgefiillte und unterzeichnete Dokument per E-Mail an lhren Einkaufskontakt bei Hengst.
Please send the completed and signed document by email to your purchasing contact at Hengst.

B I ZFT I BT B F ISR Z L5 FAHFRIGETHIEZAN.

DUNS Nummer /
DUNS number [/

X3 FC 2 75:

Firmenname /
company name/

N-TEY

Adresse /
address/
At :

Hiermit bestatigen wir den Empfang und die Einhaltung des Verhaltenskodex fiir Lieferanten von Hengst.
We hereby confirm the receipt of and adherence to the Supplier Code of Conduct of Hengst.

ENTELFNLEFET (KIEHHF R ETTAER) -

Ort, Datum / Location, date [ #i8, HAF:

Name in Druckbuchstaben /
Name in block letters /

#E .

Unterschrift /signature / BZ:*

* Diese Bestitigung muss von ordnungsgemaR bevollmichtigten Vertretern des Lieferanten unterzeichnet werden.

This confirmation must be signed by duly authorized representatives of the supplier.

AU BL T R B IE TR KA EF,
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